
eCentral lets you spend more time with patients and perform other 
office responsibilities by automating time-consuming tasks. Now you 
can remind patients of appointments, manage your website, collect 
satisfaction surveys and much more—all from one central location.

Previously unavailable to the Canadian marketplace, eCentral is the 
preferred and fully integrated patient communication solution for 
Dentrix customers. It delivers the ultimate in practice automation and 
efficiency that not only boosts front office productivity but improves 
your bottom line.

eCentral Canada

eServices



How to Purchase eCentral Canada

Communication Manager

•	 Automated email appointment and recall reminders

•	 Automated text message appointment reminders

•	 Automated appointment and recall postcard reminders

•	 Automated confirmation posting from email and SMS reminders

•	 Automated satisfaction survey and patient referral process

Benefits

•	 Reduce missed appointments with automated continuing care reminders

•	 Grow practice with automated referral process from satisfied customers

•	 Give patients the ability to request appointments online at anytime

•	 Reduce manual entry and check-in process with electronic patient forms

•	 Get the right functionality on the right website

Website Manager

•	 Integrated website with hosting

•	 Simple editing tools for web design and management

•	 Online patient and front office appointment scheduling

•	 Online patient forms

•	 In-office patient kiosk software

eCentral Canada requires 
Dentrix G6 practice 
management software. If 
you have a current Dentrix 
Customer Service Plan, go 
to www.Dentrix.com/G6 
and request your update 
to Dentrix G6.

If your office is not on a  
current customer service plan,  

re-enroll now by calling 

To purchase eCentral Canada  
ala carte or in a customer  

service plan, please call

1.800.561.2983

1.800.781.5230


